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We recognize environmental protection in general, and climate protection in particular, as the
tasks where we should, and indeed can, make important contributions. Our commitment is
to develop and operate an environmentally sustainable DHL Express Network.

This means we shall strive together in cooperation with all our stakeholders to ensure:

[0 Environmental protection is an integral part of our corporate strategy, which is aimed at
long term value creation for all stakeholders. Minimizing environmental impact and
maximizing efficiency is at the core of our strategy.

[0 In close co-operation with our customers and business partners, we take measures to
prevent and minimize our negative environmental impacts, and manage responsibly
those that cannot be readily eliminated.

[1 Compliance with national and international environmental regulations constitutes the
minimum standard for us. It is also the starting point for supplementary measures aimed
at continually improving our environmental performance.

[J We also strive for best practice and participation in voluntary initiatives, such as
ISO14001 and the UN Global Compact’s Environmental Principles, wherever possible.

[0 We consider our employees' commitment and active involvement to be an important
platform for our efforts and a significant source of innovation. We want to foster this
through specific training and motivation.

[ The systematic measurement of our environmental performance and enhanced
efficiencies in our transportation and logistics processes achieved through
technological development and innovation, behavioral changes and planning at all times
aiming for continuous improvement.

We detail our performance in regular, transparent environmental reports. In this context, we seek
a dialogue with the public and an exchange of information on experience with other — both national
and international — stakeholders.
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