
Customs Services is a comprehensive solution for all customs formalities for import, export and transit activities, including 
consultancy and fiscal representation. DHL offers a broad range of value-added services for clearance of goods imports and exports 
and handling services that are especially suited to high-value or multi-item shipments requiring special documentation or handling.

•  �Dense network of customs offices across Europe.
•  �Issuing of customs declarations for import, export and transit operations (SAD, EAD, T, etc.).
•  �Fiscal representation.
•  �Common transit in the NCTS system.
•  �Export in the Export Control System (ECS).
•  �Provision of security in customs procedures.
•  �Payment and subsequent billing of customs duties.
•  �Streamlined customs clearance procedures.
•  �EUR. 1 and FORM A certificates of origin.
•  �ATR status certificates.
•  �TIR and ATA carnets, CMRs and other documents tendered in customs procedures.
•  �Storage of goods in our customs warehouses and management of customs warehouses.
•  �Setting up of customs warehouses on our customers’ premises.
•  �Processing and preparation of applications for authorisation to use a customs procedure with economic impact; implementation  

of such procedures. 
•  �Legal advice and representation in disputes with customs authorities.
•  �Consultancy on EU customs regulations relating to imports and exports of goods; commodity consultancy.

Intrastat is a system for collecting statistics on movements of goods between EU Member States. All entities that exceed the 
“assimilation threshold” are required to process data for Intrastat.  

If you choose us as your Intrastat representative, we will provide you with:
•  �Complete processing and dispatching of statistical reports on intra-Community trade within the EU.
•  �Registration with customs authorities.
•  �Representation before state authorities.
•  �Standard consultancy free of charge.

Main Benefits:

INTRASTAT:

•  �Issuing of documents for transport of selected goods.
•  �Termination of documents for transport of selected goods.
•  �Excise duty registration.

•  �Tax warehouse management.
•  �Eligible receiver register management.
•  �Tax security.

EXCISE DUTY SERVICES:

GERLACH has held ISO 9001 certification since 2001. This certificate, issued by SGS Société Générale de Surveillance SA Systems 
& Services Certification, Switzerland, applies to GERLACH’s European customs services offering and confirms that it offers its 
clients services of the highest quality in compliance with EN ISO 9001:2000. 

With effect from 4 June 2008, GERLACH became one of the first Czech companies to obtain the status of Authorised Economic 
Operator (AEO). The AEO certification programme is supported by the European Union and is part of a worldwide effort to 
ensure supply chain security. AEO status gives access to simpler and faster procedures and is granted only to reliable, competent 
and solvent economic operators. The certificate is valid in all EU Member States and demonstrates that the holder is a trustworthy 
international trade partner.

In July 2008, GERLACH received an internationally recognised certificate in the field of human resource development – Investors 
in People (IIP).  

•  �VAT registration in the Czech Republic for persons from other member states and third countries.
•  �Preparation of VAT documents.
•  �Preparation of regular tax returns.
•  �Representation before revenue authorities.

VAT SERVICES:

GERLACH:

GERLACH holds the following certificates:

We provide customs services through our customs broker, GERLACH spol. s r.o. 

GERLACH was founded in the Netherlands in 1881 and has been active in the Czech Republic 
since 1991. It has offices at all important traffic points. It provides customs services covering the 
entire Czech Republic through an integrated network of 15 offices. In addition, GERLACH offers 
a large European network of offices through its sister companies in the Netherlands, Belgium, 
Germany, Switzerland and Poland. 

In the customs services area, great emphasis is put on maximum use of modern information technology. Most services are now 
provided via electronic customs procedures, giving our contractual partners very fast and flexible customs clearance. 

For more information on GERLACH visit www.gerlach.cz or www.gerlachcs.com.

HOW TO ORDER:

To order Customs Services or for more information on service rates and availability contact the GERLACH Help Desk  
on +420 311 690 013.

We will be happy to supply a price quotation on request. An online enquiry form is available at www.dhl.cz.
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