
DHL Global Mail

DHL Global Mail – your full-service partner for 

international postal solutions throughout the Americas

succeed in THE AMERICAS



The United States and its neighbors are open for 

business. Take advantage of our domestic services in 

the USA and our comprehensive cross-border services 

to launch direct mail, mail order and other marketing 

campaigns with a regional look & feel and excellent ser-

vice quality. Or benefit from our full-service B2C parcel 

solution. We offer know-how and efficiency you can 

count on: based on our cooperation with USPS and our 

own network of strategically located mail terminals, 

DHL Global Mail delivers to more than 147 million 

addresses each day in the USA alone.

Talk to the world’s biggest market on its own terms. Firmly established in the USA, and 

cooperating closely with the US Postal Service (USPS), DHL Global Mail opens the door to the 

vast business and consumer markets of North America and Latin America.

DHL Global Mail solutions for the Americas at a glance: 

Mail Services Hybrid Solutions

Direct Marketing

Fulfillment

CO2-neutral Mail

The direct path to your customers
–	� Tailored solutions for each country
–	 Flexible services according to your  
	 requirements
–	E nd-to-end service

Parcel Services

Fast, secure, reliable
–	� Pan-American logistics network
–	U nsurpassed speed of delivery
–	 Flexible options

Ideal for cross-regional mail streams
–	 Outsourcing of transactional mail
–	C ombined digital/standard mail processes
–	 Production, franking and posting of 
	 electronic mailings
–	C ost and energy efficient

America means business
–	C onsultancy 
–	 Database and address management
–	 Production and distribution
–	 Response management

Full-service
–	S ubscription management
–	E nclosing and wrapping
–	 Warehousing

Sustainable business
–	� Deutsche Post DHL supports programs to 

offset the carbon footprint of GoGreen mail
–	� A real contribution to eco-efficiency
–	� Reflects positively on your company



With DHL Global Mail, you have a strong part-

ner for all your mail and logistics activities in the 

Americas. Second only to the USPS in the USA, we are 

a known and respected service provider throughout the 

region – from Canada to Argentina. With 19 processing 

centers and a strong sales force, we have the capacity to 

guarantee consistent performance. Count on us for tar-

geted support in planning, implementing and handling 

your campaigns.

Profit from our local expertise in direct marketing. 

To succeed in your marketing campaigns in the high-

potential markets of the Americas, you have to meet 

the specific demands and expectations of your target 

groups. As a worldwide logistics leader with a strong 

presence in the region, DHL Global Mail offers not only 

highly efficient handling of your direct mail dispatches, 

but also expert advice in the concept, planning and 

design stages. That means you can achieve maximum 

impact and response rates in your marketing initiatives  

– right from the beginning.

One partner for mail and parcels to the Americas. 

From online support and customized value-added 

services to high-performance solutions expediting for 

high-volume shippers, we serve all segments of the 

logistics value chain. 

Consumers and business partners rely on us for for-

ward-looking efficiency concepts like state-of-the-art 

mail terminals and Web-based tracking. But our vision 

for the future goes further: with GoGreen, we invite 

our customers to join us in contributing to enhanced 

CO2 efficiency and thus climate protection. For each 

GoGreen shipment, we invest in programs to offset 

the resulting emissions – and enable our customers to 

benefit from the positive image of sustainable business 

practices.

A KEY PLAYER IN the Americas
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